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At Sentara, we provide quality care to all patients regardless of their ability to pay. We understand that health care expenses are often unexpected and paying for services can be overwhelming. If you cannot pay your hospital bill for medically necessary care, we can help. Please contact us at the telephone number below to see if you are eligible for financial assistance. Each patient’s situation is evaluated according to relevant circumstances such as income, assets or other resources available to pay an outstanding balance.
 
The complete financial assistance policy (“FAP”), along with an application for financial assistance, can be found at www.sentara.com/financialassistance. Paper copies are also available at any patient registration area within a Sentara hospital facility and will be mailed free-of-charge to a patient upon request.
 
 
For More Information
 
1-877-768-3993 	Hampton Roads and Northern Virginia 
434-517-3190 	Sentara Halifax Regional Hospital
252-384-4648 	Sentara Albemarle Medical Center
800-435-3144 	Sentara Martha Jefferson Hospital
800-858-0383 	Sentara RMH Medical Center

757-736-4100 	CarePlex Orthopaedic Ambulatory Surgery Center, LLC
703-357-9568 	Lake Ridge Ambulatory Surgery Center, LLC
			www.lakeridgesurgerycenter.com 
757-983-2032 	Sentara Obici Ambulatory Surgery, LLC
757-507-0188 	Princess Anne Ambulatory Surgery Management, LLC
757-496-6400, ext. 335 	Virginia Beach Ambulatory Surgery Center, LLC


sentara.com/financialassistance  
 
[Spanish ] Translations of the Sentara Financial Assistance Policy and application are available in Spanish on the website or by calling the number above.
 
[Korean ] Translations of the Sentara Financial Assistance Policy and application are available in Korean on the website or by calling the number above.
 
[Vietnamese]  Translations of the Sentara Financial Assistance Policy and application are available in Vietnamese on the website or by calling the number above.
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